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Enhance your clients’ digital
engagement across the entire
advice journey

Steppl connects advisers and clients through
configurable digital journeys, real-time communication
and integrated third-party services.

More than a client portal, Steppl creates a
connected digital experience from onboarding
and fact finding through to ongoing servicing
and reviews, configured around how

your firm works.
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Supporting Advisers

Build your onboarding journey

Configure fact finds, data capture and
document collection across mortgage,
protection and wealth advice, aligned to your
firm’s advice process and client model.

Capture the right information, your way
Create tailored data capture journeys around
what your advisers actually need, helping
information flow through the process with
less repetition and rekeying.

Stay connected beyond onboarding

Use secure communication, document
sharing and review journeys to maintain
engagement after the initial case and support
stronger, longer-term client relationships.

Connect the tools you choose

Bring selected third-party services, including
ID verification, credit checks and document
processing, into your client-facing workflows.

Make the experience your own

Apply your branding across key client
touchpoints, including invitations,
communications and case journeys, creating
a consistent and professional digital
experience.
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Supporting your Clients

Everything in one place

Clients can complete tasks, upload
documents and track progress where and
when it suits them - across mobile, tablet or
desktop.

A clearer journey

Structured stages and tasks help clients
understand what is required and what
happens next, reducing friction and
uncertainty.

Less repetition

Information can be captured once and flow
through the process, reducing repeated
questions and helping cases progress more
smoothly.

A relationship that continues

Secure messaging, email alerts and
document sharing help clients stay connected
with their adviser beyond the initial
transaction - ensuring you’re there for
whatever comes next.

Want to see how Steppl can support the advice

journey for your clients?

Speak to the Twenty7tec team today to see
Steppl in action, or scan the QR to discover more:
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